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Acknowledgement 
of Country
Mind Heart Connect Foundation 
acknowledges the Traditional Owners 
of the Land on which our head office 
is based, the Wurundjeri peoples of 
the Kulin Nation. We pay our respects 
to Elders past, present and future and 
as an organisation with national reach, 
we extend our respect to all Elders and 
Aboriginal and Torres Strait Islander 
peoples across Australia.
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CREATING RESILIENT COMMUNITIES
Where individuals have the resources and skills to cope with trauma.
Communities where people thrive, not just survive.

Our Vision
Heart-centred and resilient individuals creating thriving communities.

Our Mission
Bring Clinical EFT (Emotional Freedom Techniques) to disadvantaged communities, 
by training carers and healthcare professionals in its use, so people have the resources, 
skills, and tools to cope with trauma and adversity and can participate fully in life.

Our Focus
Addressing the impact of immediate and inter-generational trauma in Aboriginal and 
Torres Strait Islander and refugee communities.

ABOUT US
In 2018 Dr Peta Stapleton, Kate Helder and Emma Harrison founded the Mind Heart Connect 
Foundation to provide evidence based self-regulation techniques (Clinical EFT/Tapping) 
to healthcare professionals, educators, community leaders and carers living and working in 
disadvantaged communities. 

With escalating rates of mental illness and stress related diseases both in Australia and 
internationally, the MHCF founders recognised that those caring for the most vulnerable in 
disadvantaged communities were themselves experiencing trauma and anxiety that risked 
burnout and a fracture in the continuum of care. This high rate of burnout and turnover of 
professionals working with trauma was fragmenting communities and inhibiting the trust and 
long-term relationships required to really make a difference to people’s lives. 

Peta, Kate and Emma could see they were on a precipice: there was an immediate and critical 
need to provide scalable programs to support these carers. The Foundation was therefore 
born to provide resources, tools, education, strategy, and framework for those dealing with 
individual and community trauma.
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OUR GOAL 
The goal of the Mind Heart Connect Foundation is to create resilient individuals 
and communities by increasing the capacity of carers, healthcare professionals and 
educators to deal with trauma, thereby providing the continuum of care required for 
lasting change. 

The Foundation achieves its goal by providing subsidised training to these carers and 
healthcare professionals in Clinical EFT so that they may provide better and more 
sustained care and support for themselves and their clients.

We are raising the profile and use of Clinical EFT 
in traumatised communities, training carers and service 
providers in its use and making sure it is readily available.
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Kate Helder
Managing Director

Kate has spent over 30 years in private enterprise and has 
successfully managed a number of businesses. In 2016 she 
established the events company Mind Heart Connect to raise 
awareness of the mind body link. As a social entrepreneur, 
Kate was one of the first in this sector to recognise the unmet 
need in the community for effective complimentary therapies 
for frontline care givers. This led to the creation, in 2018, of the 
Mind Heart Connect Foundation to address this need.

Carolyn Clark OAM
Chair

Over the last 20 years, Carolyn has served the community through 
extensive and sustained contributions to multiple organisations on 
a voluntary basis. Carolyn holds a Master of Laws, specialising in 
Corporate Law, with a particular interest in the governance standards 
applicable to the Not for Profit sector. Carolyn is a non executive 
director on a number of not for profit boards including Sacred Heart 
Mission, Melbourne Girls Grammar School and Prison Network.

Emma Harrison
Director/Secretary

Emma brings many years of fund-raising and marketing 
experience in the Not for Profit sector. She is active on a number 
of philanthropic boards in the fields of health, education, 
research and social welfare and has been involved in the success 
of social enterprise initiatives in these fields.

Ben Quin
Director/Treasurer

Ben has over 25 years experience as a Certified Practicing 
Accountant and combines high quality technical knowledge with 
a diversity of experience as a business advisor.

Dr Peta Stapleton
Director

Peta is an Associate Professor in Psychology, Bond University. 
She is a world leading researcher in Clinical EFT and the author 
of 26 published professional journal research articles and five 
books on this subject. In 2019 Peta was named Australian 
Psychologist of the Year at the Allied Health Awards. 

OUR BOARD
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Dr Lori Leyden
Trauma Healing Specialist

Psychotherapist, trauma healing professional and humanitarian 
who is known internationally for using EFT/Tapping in her work 
with hundreds of orphan genocide survivors in Rwanda and 
survivors of school shootings in the United States.

Dr Taufiq Binjemain
Integrative Medicine Specialist

With an extensive list of qualifications in the medical field, Dr Taufiq 
is also a Director of the National Institute of Integrative Medicine 
(NIIM). Dr Taufiq works with expert clinical psychologists to treat 
patients as a whole, treating the root cause of disease.

Jeremy Blackshaw
Legal Advisor

With extensive corporate practice, Jeremy has advised in 
multiple jurisdictions across industry sectors, such as health, 
energy, infrastructure, financial services and consumer brands. 
He brings expert legal and business experience.

Petrine McCrohan
Indigenous Community Advisor

Petrine has been serving indigenous populations the past 17 years 
in the Kimberley Region of W.A. Petrine facilitates custodians of 
country and communities to invite healing and empower their 
ability to connect with the wider Australian community.

Melissa Eastwood
Strategy & Evaluation

With a Masters degree in public policy, evaluation, psychology 
and the arts, Melissa utilises this diverse range of skills and 
expertise within the early childhood and parenting sector. 
Melissa is also a yoga and meditation teacher who focuses on 
creating environments for people to flourish.

Sarah O’Donnell
Consumer Advocate

Sarah is an EFT practitioner and leader in the early childhood 
field, with several years experience in local government 
departments. Sarah is passionate about ensuring all children are 
supported and therefore able to achieve their highest potential.

OUR ADVISORY BOARD 
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Roz Hammond
Ambassador

Roz is a highly accomplished theatre, film and television actor. 
With the introduction to EFT/Tapping as a result of a traumatic 
event, Roz has incorporated this technique into her mental 
health arsenal (which include daily yoga, exercise and 
meditation) and feels it has been the most profound.

Ellie Colquhoun
Youth Ambassador

Ellie is studying Health Science, majoring in Clinical Nutrition 
at the Southern School of Natural Therapies. In addition, 
she creates a range of ‘Musellie’ and continues to be a great 
supporter of the Foundation. Ellie has personally felt the 
benefits of EFT/Tapping and is committed to seeing this 
technique reach those most in need. 

OUR AMBASSADORS 
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For the past 12 months we have been asking our friends, supporters and Clinical 
EFT trainees why they support the Mind Heart Connect Foundation.

For me, it was simple: I support MHCF so it can support healthcare workers and 
educators in our most traumatised communities through training in Clinical EFT/
Tapping. These workers face trauma, and feel trauma, everyday. For the past 20 years 
I have seen talented workers in this sector burn out under the pressure of their 
chosen career. So an organisiation that can give these workers a tool that they can 
use and rely on immediately got my attention and my full support. 

Others support MHCF as they are “filled with optimism” when they see how quickly 
the benefits of Clinical EFT/Tapping are realised. EFT practitioners said that using EFT 
was the “fastest way they knew to lower the stress hormone cortisol”. Trainees loved 
the “simplicity of the technique” and the “immediate benefits of the technique” in 
reducing their own anxiety.

But my favourite response has to be “EFT/Tapping is my absolute hero”! I couldn’t 
agree more. 

EFT is the quiet achiever. It is a technique that we can all carry with us, all the time. 
It is the technique that we can use in an unexpected moment of crisis. It is the 
technique that we can share with others. It is the technique that a healthcare worker 
can use between clients to help them to refocus, reestablish calm and simply breathe. 
I support MHCF because healthcare workers in traumatised communities need 
a quick and easy way to deal with their stress and burnout. I support MHCF because 
EFT is the answer.

Fortunately I am not the only one to see this. Over the past 12 months we have been 
delivering our FirstAid Online training in Clinical EFT/Tapping to healthcare workers and 
educators working in traumatised communities across Australia. Demand has been high 
and we have been fortunate to receive support from so many of you. While trainings are 
subsidised, costs are still high, so your support has meant that we have trained more 
than 80 healthcare workers and educators since this time last year. Thank you. 

But it doesn’t end there. The ripple effect of EFT can never be underestimated. 
Healthcare workers and educators who attend the FirstAid Online training not only 
uses EFT to address their own anxiety, they also use it to help their clients to address 
trauma as well. And so on. For me, knowing that the impact of EFT is cascading like 
a waterfall across traumatised communities is profoundly important.

And that’s why I support MHCF. 

Carolyn Clark OAM

#whyIsupportMHCF #caringforthecarer

MESSAGE FROM 
OUR CHAIR
Carolyn Clark OAM
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Welcome to Mind Heart Connect Foundation’s 2021 Annual Report. We have witnessed 
another year full of challenges and opportunities, as we watch rates of mental health issues 
sky-rocket globally. 

I am so grateful to work alongside such a dedicated and impassioned group of people, from 
our Board and Advisory Board Members, Ambassadors, our program facilitators through to 
all our support volunteers. It is with their support we are able to have a positive impact.

This year saw the launch of our much anticipated online training program. EFT/Tapping 
First Aid Training for Rapid Trauma Relief and Resiliency. This would have to be one of the 
greatest gifts of the pandemic, moving our focus to a sustainable online delivery model. 
When you consider our target audience is healthcare professionals and educators, working 
with some of the most marginalised members of our society, the workload and stress they 
endure today are extreme. Compounded by the fall out of the pandemic there is a desperate 
need for training programs such as ours that provide effective stress reduction solutions that 
immediately benefit the recipient and beyond.

If you have followed us since our inception, you would be aware the Foundation was reliant 
on the expertise and services of Dr Lori Leyden, from the US, for the facilitation of our 
training programs. We are delighted to have welcomed our first Australian based facilitator 
to the team in addition to an expanding group of Training Assistants.

Aside from our program focus, we engaged the services 
of a grant specialist and writer who has provided a solid 
framework to support our future grant seeking initiatives. 
One of the challenges we face is the fact that we are not 
necessarily a typical ‘fit’ for many funders, due to the fact that 
we are training and supporting the carers in organisations, 
who then in turn disseminate the skills and knowledge to their 
clients. I suppose this should not come as a surprise, when you 
consider the technique is not a typical ‘fit’ either. Sometimes 
it just takes a little more time for something to be fully 
understood and accepted. So we are continually working to 
clearly communicate exactly what we do to a wide audience. 

Lastly I would like to acknowledge the individuals and organisations who have provided 
ongoing pro-bono support throughout the year, with a special mention to the team at Minter 
Ellison who have ensured our legal and governance obligations are met.

As we come to the end of a year that will most definitely go down in the history books 
globally, it has been memorable also for our amazing team at a local level. As I reflect 
on a social media post from October 2017, when we were in the planning stages for the 
Foundation, I feel it’s an incredible honour to continue to hone our service. We are now 
poised to expand in a substantive manner in 2022 and beyond.

WELCOME FROM OUR  
MANAGING DIRECTOR
Kate Helder

“I CAN FEEL 
THE IMMEDIATE 

BENEFITS OF 
THIS TECHNIQUE 
ON MY ANXIETY, 

PROFESSIONALLY 
AND PERSONALLY.”

S.D.
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At the Foundation we are committed to extending the reach of Clinical EFT as a stress 
reduction and trauma relief tool for our essential workers, whose role is imperative in the 
support framework of our first nations peoples and refugees. Without your support this 
would still simply be a dream.

With deep gratitude, Kate.

Kate Helder 
Managing Director

www.mindheartconnect.org

A single session of EFT 
Tapping has profound 
improvements 
for PTSD

www.mindheartconnect.org

Bach, D., Groesbeck, G., Stapleton, P., Banton, S., Blickheuser, K., & Church. D. (2018). Journal of Evidence Based 
Integrative Medicine. © Mind Heart Connect 2018. 

CLINICAL EFT IMPROVES  
MULTIPLE  PHYSIOLOGICAL 

MARKERS OF HEALTH

40%
DOWN

ANXIETY
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OUR ACTIVITIES
What is Clinical EFT?
Clinical EFT (Emotional Freedom Techniques) is an evidence-based tool, sometimes 
referred to as psychological acupressure, that uses tapping on key points on the body and 
reduces the symptoms of anxiety, depression, PTSD and other stress-related diseases. It is 
easily integrated with traditional psychosocial therapies for faster, more effective results 
and has been shown to be extremely effective and successful as a community trauma 
intervention tool around the world.

There is now over 200 published trials on Energy Psychology techniques (of which EFT is 
one) in academic and peer-review journals. EFT has been shown to be extremely effective 
as a stress-reduction technique, and is increasingly being used in mainstream settings. EFT 
has been formally recognised by a number of bodies worldwide including Veterans Affairs 
(USA), The Canadian Psychotherapy Association, and The National Institute for Health and 
Care Excellence (UK). Closer to home, the National Disability Insurance Scheme approved 
EFT under self managed plans for patients to access and the Blue Knot Foundation known 
for their work in recovery from complex trauma, includes EFT in PTSD clinical guidelines.

Our Board Director, Dr Peta Stapleton continues her role as Associate Professor at Bond 
University undertaking several research projects each year. A recent highlight from these 
research projects is that the American Psychology Association journal (USA) published 
the Bond University EFT cortisol replication study. Why we 
mention this – it is a huge deal as they are the body who 
ultimately says what is evidence-based and what is not.

Clinical EFT is a technique that carers and service providers 
can use to enhance their own resilience and implement in 
their clinical practice and in the field, to boost their clients’ 
ability to deal with trauma. It is also a tool that can underpin 
a community’s capacity for resilience as the technique is highly 
effective in group settings – putting the power back into the 
hands of the community.

www.mindheartconnect.org

Group EFT 
Tapping 
Reduces 

Cortisol 
by 43%

Your STRESS 
Hormone

© Mind Heart Connect 2020. Stapleton P, Crighton G, Sabot D, O'Neill HM. (2020). Reexamining the effect 
of emotional freedom techniques on stress biochemistry:  A randomized controlled trial. Psychol Trauma. 
doi: 10.1037/tra0000563 (epub ahead of print).
.

43%
DOWN

CORTISOL

“FEELING SAFE 
IN OUR BODIES 

AND HAVING A TOOL 
WE CAN USE IN THE 

MOMENT IS KEY.”
S.C.

Dr Peta Stapleton
Mind Heart Connect Foundation Director 

2019 Australian Psychologist of 
the Year – Allied Health Awards 

World renowned Clinical EFT researcher
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Our Education and Training Programs
The Foundation is the only organisation in Australia to offer education, training and 
ongoing mentoring in Clinical EFT (Emotional Freedom Techniques), a powerful, 
cost effective and proven trauma-healing tool, at reduced cost direct to the essential 
carers and service providers working in traumatised communities. Training in Clinical 
EFT gives those who need it the resources and tools to cope with adversity and 
trauma and participate fully in life.

Traditionally, this training has been provided in person, yet this past year has seen the 
successful transition to the online space, with the launch of the EFT/Tapping First Aid 
Training for Rapid Trauma Relief and Resiliency. The program was developed by two 
internationally renowned leaders in EFT/Tapping, Dr Peta Stapleton for research, and 
Dr Lori Leyden for traumatised communities field experience.

Based on our field experience we extracted key protocols from our Evidence Based 
EFT/Tapping field training specific to trauma relief, that can be delivered efficiently, 
effectively and with laser focus in a one-day format. The training is highly experiential 
and skills based. During the training the participants learn how EFT/Tapping re-regulates 
the brain, three key protocols they can begin to implement for themselves and their 
clients immediately, and develop personal competencies in self-regulation.

The soft launch in March was attended by past trainees as well as those who had not 
been exposed to the technique before. This provided an opportunity to fine tune the 
materials and ensure the content was culturally appropriate, prior to national roll out. 
This year we have trained 86 people from 29 organisations in Australia.

VICTORIA
• Anglicare
• City of Yarra
• Foundation House 
• The Association of Graduates in 

Early Childhood Studies (AGECS) 
• Department of Families Fairness and 

Housing
• First Step Legal
• Winda-Mara Aboriginal Corporation
• Staughton College

NORTHERN 
TERRITORY
• Children’s Ground 

WESTERN AUSTRALIA
• Marniwarntikura Women’s 

Resource Centre/Baya Gawiy 
Early Childhood Learning Unit  
– Fitzroy Crossing

• NIAA – National Indigenous 
Australians Agency – Derby

• Anglicare – Karratha, Kununurra
• KAMS – Kimberley Aboriginal 

Medical Services
• Department of Justice/Broome, 

Geraldton and Derby Prisons
• YouthCARE/Derby District High 

School
• Australian Childhood Foundation
• Department of Education
• Alta-1 – Kimberley College
• Headspace – Broome
• Young Minds – Broome
• Mens Outreach Service Aboriginal 

Corporation
• East Kimberley College
• Ngalanganpum School

QUEENSLAND
• Cooktown District 

Community Centre
• RFDS
• NWHHS – North 

West Hospital & 
Health Service, 
Mornington Island

NEW SOUTH WALES
• STARTTS – Service for the 

Treatment & Rehabilitation of 
Torture & Trauma Survivors

• Bega Valley Community Health
• Tharawal Aboriginal Corporation
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Why We Are Different
Unlike other professional EFT/Tapping education programs, our training is 
customised specifically for the extreme field conditions our participants encounter 
every day working with traumatised communities. 

Since our 2017 pilot programs in regional Victoria, we have trained over 200 healthcare 
professionals and educators nationally. We continue to build strong networks with 
exciting prospects on the horizon for 2022 and beyond.

Our Team
Successful training programs are not possible without a dedicated and cohesive 
team. During the year we engaged our first Australian basedfacilitator, Alja Hopkins. 
Alja has over twenty years’ experience as a social worker, both in 
Europe and Australia. Alja has worked in an Australian frontline 
setting since 2007 in both government and  
non-government sectors and specialises in trauma informed 
therapeutic specialised care. Not only does Alja have extensive 
experience in the field, she has very much been a part of the 
Foundation team since our early days as a volunteer and 
has completed numerous hours mentoring with Dr Leyden.

In addition we have engaged six training assistants (TA) who are an integral piece 
of the puzzle. Without training assistants, there would be no training. Participants 
have one TA for every four participants as a large proportion of the day is spent 
in breakout rooms in practice sessions. Our TAs are Certified EFT Practitioners, 
in addition to other skill sets and knowledge they bring to the training.

Kesta Fleming Sarah O’DonnellSarah Cleghorn Louise SageLiz Hines Anne Stanley

Online Training

Alja Hopkins
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Our Impact In the Field
To analyse the impact of and demand for our programs we are continually surveying 
participants, post training, at three and six months. Here is a sample from a recent 
survey conducted online, where past trainee participants stated the following. 

This sample survey response illustrates the technique is readily accepted, with 
increasing demand and there is an urgent need for the Foundation to undertake 
capacity building through growing our training teams.

To illustrate our impact in the field, we thought the following story was helpful. 
This story is from a past trainee who not only attended training, but has spent 
months actively participating in our ongoing monthly mentoring.

“I’m a social worker employed by Anglicare WA, Kununurra, as sexual assault counsellor 
for the East Kimberley, and have been in this role for 12 years. The population 
comprises 50% people of Aboriginal descent, spread over a wide geographical area. 
Trauma symptoms abound in the population generally with much higher-than-average 
rates of suicide, domestic violence, sexual assault, home invasions, youth crime, 
unemployment, chronic illness, homelessness and children in out of home care. There is 
an ongoing history of low school attendance for Aboriginal children and low literacy 
levels. Many Aboriginal people speak more than one language and English is not their 
first language. Traditional culture is strong and people are often caught between the two 
cultures they straddle – personal progress and sharing everything with family. Family ties 
amongst Aboriginal people remain vast and strong and life seems dominated by funerals. 

Possibly

Yes

No

Would it be supportive if 
other members of your 

organisation or team were 
trained in EFT First Aid?

75% yes

19%
possibly

75% 
extremely

likely

25%
very 
likely

How likely are you to use the skills
and knowledge learnt in the training

for your own resiliency? 

Very 
likely

Extremely
likely

37% 

31% 

In general, how many clients do 
you have contact with per week? 

19%

13%

6–10

Less than 5

11–20

20+

How likely are you to use the skills
and knowledge learnt in the training

for your clients resiliency? 

56% 
extremely

likely

44%
very likely

Very 
likely

Extremely
likely
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There are limited services in the East Kimberley for people 
suffering mental illness and trauma, and AnglicareWA seeks 
to provide a service for them.

I was introduced to EFT by accident two years ago when 
I was at a point of feeling I really could do nothing to relieve 
the suffering I encountered in people’s lives daily. Traditional 
therapeutic approaches are not culturally attuned and the 
social problems described above relentlessly oppose people 
trying to heal. I was at a point of feeling I had nothing to offer 
people who were referred to me. Language barriers, cultural 
barriers, understanding their experience, seeing them more than 
once because of their transient lifestyle, taboos around speaking about traumas, clients 
always in a state of emotional dysregulation and my own fatigue from seeing a lot of 
people, travel, heat and the weight of the trauma they shared, were all barriers that had 
worn me down.

With tapping I discovered a technique that is gentle on me and my clients, that’s not 
threatening, that requires no personal disclosure, that reduces bodily symptoms of 
stress within minutes, that creates safety for the client because they feel safe as we 
tap, something they can take away and use: It’s a way to bring healing and relief in a 
one off encounter (which many clients) and I can work with seven or eight people in 
a day without feeling tired: I remain present, alert, kind and responsive, rather than 
struggle against falling into the despair of my clients and surrounds.

Tapping has given me a new lease of life, a sense I have something of value to offer, 
satisfaction of seeing people helped in one session and given a tool that can help 
them in the daily stress they face. For me tapping is a break through the barrier 
of language which has held Aboriginal people back from accessing help and it has 
a huge future.” B. King 

Monthly Mentoring

“BEING ABLE 
TO IMPLEMENT 

PRACTICAL 
TASK PROCESSES 

STRAIGHTAWAY FROM 
THIS TRAINING IS SO 

EMPOWERING.”
S.L.
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OUR FUTURE DREAMS 

Return to ‘in person’ to compliment online training.
Throughout the year, opportunities have presented 
to train specific groups with a tailored approach. Our 
connection with Marninwarntikura in Fitzroy Crossing, WA 
has illustrated the need for a more tailored approach for 
their early learning centre staff at Baya Gawiy. As border 
constraints lift over the coming months, it is desirable to 
send a small team to WA to facilitate training specifically 
for their early learning educators and support staff. You 
may recall we were headed to Fitzroy Crossing in May 
2020, until the pandemic hit.

This is one of many opportunities that will present over the 
coming months, as there is no substitute for human connection.

Dream project – LightAid
Bringing together digital design specialists with world-leading EFT and trauma 
healing specialists and trainers offering years of experience both in the field and 
at the research level, we are creating the world’s first interactive digital learning 
program in EFT. LightAid will be delivered across three modules, providing an online 
platform for service providers nationally, that provides accessible, simple, easy to 
learn stress reduction techniques. This new digital model will allow greater reach, 
support remote communities and can be extended to corporate clients. 

Versatile, scalable and easy to customise, LightAid can be licensed via annual 
subscription to corporate clients, and integrated with an organisation’s own Learning 
Management System (LMS). MHCF will also host the LightAid platform on our own 
LMS for frontline workers in communities, offering learners ongoing connection and 
support through social media.  

All that is missing to bring this dream to fruition is a project partner to develop this 
new pilot program. Could this be you?

Measuring our growth and demonstrating evidence
The Foundation recognises the importance of measuring it’s training model and 
conducts surveys with training participants on a regular basis. We would like to 
partner with a tertiary institution or other evaluation body to ensure quality and 
outcomes are measured and reflect assumptions. The goals and objectives of 
MHCF will be considered when determining the metrics for program evaluation, in 
conjunction with specific needs of different communities and reasonable outcome 
and impact measures. 

“THE ATTENTION 
PAID TO THE 

AMOUNT OF PRACTICE 
OF TECHNIQUES IN THIS 

TRAINING HAS BEEN 
INVALUABLE.”

N.S.
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OVERVIEW OF OPERATIONS
Over the year, we:

Most importantly, MHCF has been able to continue to provide 
subsidised training to healthcare professionals and educators.
 

Research Outcomes

www.mindheartconnect.org

Tapping works 
breathtakingly fast

(ref Stapleton, P. 2019. The Science Behind Tapping: A Proven stress management technique for mind and body. 
Hay House: California). © Mind Heart Connect 2019. 

(ref Stapleton, P. 2019. The Science Behind Tapping: A Proven stress management technique for mind and body. 
Hay House: California). © Mind Heart Connect 2019. 

www.mindheartconnect.org

Tapping is somatic  
and is directed at  
the body level

www.mindheartconnect.org

Tapping has a 
remarkable ability  
to update the  
brain’s learning  
pathways

(ref Stapleton, P. 2019. The Science Behind Tapping: A Proven stress management technique for mind and body. 
Hay House: California). © Mind Heart Connect 2019. 
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Engaged 6 Training Assistants 
and 1 Training Facilitator

Provided ongoing mentoring 
to trainees.
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OUR FUNDERS AND SUPPORTERS
May we extend a very big thank you for the generous support from all our funders, 
donors, partners, volunteers and committed individuals. 

Although an over used expression, it has been an extraordinary year in Australia for many 
reasons, particularly with lockdowns, border restrictions, vaccine roll-outs and most of our 
lives disrupted. But nevertheless, your generosity and support has continued and for that 
we are so grateful. Again, we would like to thank you and so many people, organisations, 
donors and supporters for financial donations, in-kind and pro-bono support, as well as 
precious time, energy, ideas and heart-felt love. Sadly, the traditional ways of engaging 
with you have been almost impossible, but we are thankful to have shared our work and 
news through newsletters, phone calls, zoom meetings and social media. 

Fundraising 

Thank you, thank you to our wonderful online friends, your response to our social 
media fundraising campaigns was extraordinary, and we so appreciate your 
generosity. We thank our donors for giving online and also to a number who donate 
directly to our bank account. This precious funding has allowed us to extend our 
training programs nationally. 

Community Partners/Stakeholders 

We would also like to thank again our long-term partner Combardis for supporting 
and sharing our work through their website, plus, their generous donations from 
sales. Many other businesses have provided advice, pro-bono support, legal 
assistance, guidance and helped us meet our business and governance requirements.

We are also incredibly grateful for our relationship with Mind Heart Connect Pty Ltd, 
who market us through their communication networks and give generous financial 
contributions from each of their events. 

Again, Thank You all for your amazing gifts. 

Our Volunteers

Emma Abbott
Anna Bidgood
Anne Connors 
William Clark
Sandy Coventry
Ellie Colquhoun
Tracey Colquhoun
Ann Love
Petrine McCrohan
Jessica McPherson OAM

Karen Pethard
Nicole Punte’
Jane Tewson
Tania Wolff

OUR SUPPORTERS 

Trusts and Foundations

Fouress Foundation
Gourlay Charitable Trust 

Businesses

Blaze Your Trail 
Combardis
Charlotte Francis  
 – Grant Specialist
First Step Legal 
Igniting Change
Linger Café

Metta with Emma 
Minter Ellison
Mutual Trust
Nitro Software
Nitty Gritty Graphics
Quin & Bourke
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Donors

Anna Bidgood
Campbell Bairstow 
Tania Blessing
Jeremy Blackshaw
Katrina Bromell
Megan Casey
Scott Charles 
Kate Emerson
David Feinstein
Kerri Fitzpatrick 
Sue-Anne Fuller
Louise Gourlay AM

OUR SUPPORTERS Continued

Roz Hammond
Ruth Hotson
Michael Helder 
Liz Hines
Michelle Jaksch
Roxanna Kate
Tracy King
Ann Love
Peter Marrington
Shaina Medwed
Avril Pickering
Karen Pethard

Nicole Punte’
Sharada Rumi
Parool Shah
Louise Smith 
Anne Stanley 
Judy Timperon
Nicole Turner
Celia Tonkin
Darlene Wallace 
Deb Wadeson

There are many contributors who support our work, 
encourage us and are joining our journey. 

Thank you so much, we could not do it without you.
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LOOKING TO OUR FUTURE 
These are the priorities we are working towards from 2022 and beyond:

Meeting our program demand nationally

We are pleased to say that demand for our services, particularly now that we can 
offer online programs, continues to increase and we are working solidly to deliver 
EFT/Tapping First Aid for Rapid Trauma Relief & Resiliency to all corners of Australia. 
As management of the pandemic improves, we intend to return to in person and 
on the ground field training for urban and some remote communities, so we can 
offer extended teaching of EFT techniques as well as customise our training to the 
organisation or community.

Our focus remains to meet the needs of immediate and intergenerational trauma 
in Aboriginal and Torres Strait Islander and Refugee communities. We do this 
by providing education, training and mentoring in Clinical EFT to the healthcare 
professionals, carers and educators involved in community trauma intervention.

Train our Trainers – Capacity Building to create resilient communities, urban and remote

As a result of the pandemic, there has been an escalation in stress-related disorders, 
anxiety, and mental health issues that have increased dramatically at most levels of 
society, therefore increasing pressure on essential workers for psychological and 
care services. We therefore need to urgently replicate and scale this unique model 
nationally, so we are extending our team of exceptional Facilitators and Training 
Assistants to deliver our one day online intensive courses, as well as plan for return 
to face to face programs. Another opportunity is to provide specialised programs to 
specific groups working in early childhood and primary schools supporting relocated 
refugees and asylum seekers.

Stop Field Burnout of our Essential Workers

Following the above, it is apparent that with increased 
demands on all essential services, especially in remote 
communities, we continue our commitment to providing 
ongoing training and mentoring to these overstretched 
service providers in the field via Zoom, to enhance their 
capabilities, while reducing burnout and turnover, thereby 
ensuring continuum of care to those in most need. 

Our dream project – Develop business model ‘LightAid”

With wellbeing, mindfulness and self-care necessary for all people, whatever 
job or business they may work in, it is standard practice that organisations offer 
services to their employees to help manage mental health issues and for personal 
development. 

Being able to provide a personal experience and benefits of Clinical EFT via an 
interactive online platform, suited to larger audiences is our next dream. We are 
currently seeking corporate and government organisation partners to help bring this 
to life. The project’s scope of work is complete and available for review. Once we 
secure financial support and the project is operational, this will generate income for the 
Foundation. We welcome expressions of interest.

“THE STAND OUT 
ELEMENT FROM 

THIS HAS BEEN THE 
EFFECTIVENESS AND 
SIMPLICITY OF THE 

TECHNIQUE.”
A.G.
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HOW YOU CAN HELP 
You can help the Mind Heart Connect Foundation by becoming a one off or 
monthly donor, leaving a bequest, becoming a community partner, or joining our 
amazing team. 

Thanks to our donors and partners, the Foundation has had a successful year 
delivering its interactive online EFT/Tapping FirstAid for Rapid Trauma Relief 
and Resiliency training program. This support has touched the lives of training 
participants, their clients and the families of their clients. The waterfall effect 
can never be underestimated. Thank you.

But success breeds demand and with word of mouth 
promotion from participants who have completed our 
FirstAid program, we are now regularly receiving enquiries 
from other teams and organisations for future bookings. 
The Foundation also has flow on demand for online 
mentoring after training. This is an important part of the 
training program as it provides continued engagement 
with trainees, assisting them to consolidate and enhance 
their skill levels. 

The goal of the Foundation is to provide Clinical EFT training 
where it is needed the most. As many healthcare professionals and 
educators in disadvantaged communities are unable to afford regular training 
programs, the Foundation was formed to address this issue and provide training at 
reduced costs. As this means that Foundation costs are often not met, we need you 
to partner with us. Your continued support helps the Foundation to meet program 
costs, continue with online training and, when border and other restrictions allow, 
return to specialised face to face programs. It also means we can train our program 
facilitators and training assistants and embark on new training programs in the future. 

WITH  
YOUR  

SUPPORT

Training  
and Mentoring 

– Stop Field 
Burnout

Replication 
and Scaling 
– Train the 

Trainers

Launch 
‘LightAid’  

Online 
Business 
Platform

More  
‘First-Aid’ 
Programs  

– Meet  
demand

“I SEE THIS 
TECHNIQUE REALLY 

FILLING A GAP 
IN SERVICES AND 

ALLOWING MY CLIENTS 
TO ACCESS THEIR OWN 

PROBLEM-SOLVING 
SOLUTIONS.”

A.W.
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OUR FINANCES
In 2020–21, Mind Heart Connect Foundation continued to expand operations in 
order to deliver its mission to bring Clinical EFT (Emotional Freedom Techniques) 
to disadvantaged communities, by training healthcare professionals and educators 
in its use, so people have the resources, skills, and tools to cope with trauma and 
adversity. The Foundations key expense has been the costs associated with training. 
The financial statements reflect income from philanthropy, fundraising and training.
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MIND HEART CONNECT FOUNDATION LTD
24625260317

INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2021

2021 2020
Note $ $

39,182.99 42,023.18

(1,631.50) (788.89)
(3,000.00) -

(32,918.01) (36,403.62)
1,633.48 4,830.67
1,633.48 4,830.67

33,101.40 28,270.73

Income
Revenue
Expenditure
Advertising expenses
Depreciation and amortisation expenses
Training and other expenses

Profit for the year
Retained earnings at the beginning of the financial 
year
Profit 34,734.88 33,101.40

The accompanying notes form part of these financial statements.
These statements should be read in conjunction with the attached compilation

report of Quin & Bourke.
Page 3

Financial Statements

Full notes to these financial statements are available on our website:
https://mindheartconnect.org/wp-content/uploads/2021/11/Mind-Heart-Connect-Foundation-financial-
statements-2021.pdf

MIND HEART CONNECT FOUNDATION LTD
24625260317

BALANCE SHEET
AS AT 30 JUNE 2021

2021 2020
Note $ $

ASSETS
CURRENT ASSETS
Cash and cash equivalents 3 44,402.55 37,401.40
TOTAL CURRENT ASSETS 44,402.55 37,401.40

NON-CURRENT ASSETS
Intangible assets 4 14,200.00 2,200.00
TOTAL NON-CURRENT ASSETS 14,200.00 2,200.00
TOTAL ASSETS 58,602.55 39,601.40

LIABILITIES
CURRENT LIABILITIES
Other current liabilities 5 8,867.67 6,500.00
TOTAL CURRENT LIABILITIES 8,867.67 6,500.00

NON-CURRENT LIABILITIES
Borrowings 6 15,000.00 -
TOTAL NON-CURRENT LIABILITIES 15,000.00 -
TOTAL LIABILITIES 23,867.67 6,500.00
NET ASSETS 34,734.88 33,101.40

EQUITY
Retained earnings 7 34,734.88 33,101.40
TOTAL EQUITY 34,734.88 33,101.40

The accompanying notes form part of these financial statements.
These statements should be read in conjunction with the attached compilation

report of Quin & Bourke.
Page 4



CONTACT US

Mind Heart Connect  
Foundation Ltd 
ACN 625 260 317  

ABN 24 625 260 317  

C/– Mutual Trust Pty Ltd.,  
Level 32, 360 Collins Street, 
Melbourne. VIC 3000 
www.mindheartconnect.org

EMMA HARRISON
Philanthropy and  
General enquiries 
0417 033 059 
elharrison23@gmail.com

KATE HELDER
Program enquiries 
0409 420 266  
katehelder@me.com

Our vision for the Mind Heart Connect 
Foundation is to create resilient 
communities by bringing the most 
effective trauma healing tools, in 
the form of Clinical EFT/Emotional 
Freedom Techniques, to those who 
need it most – our Indigenous and 
Refugee people and the healthcare 
professionals and educators who work 
alongside them.

By using Clinical EFT as a powerful 
healing tool for stress and trauma, the 
Foundation fosters peace-building 
from the inside out for individual 
and community resiliency.

www.mindheartconnect.org
Mind Heart Connect Foundation established 2018

Mind Heart Connect Foundation Ltd is a registered health promotion 
charity and is endorsed by the Australian Taxation Office as a Deductible 
Gift Recipient (DGR-Item 1) with charity tax concession status. This means 
we can provide tax-deductible receipts for any donations of $2 or more. 
Our ABN is 24625260317.


