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Acknowledgement 
of Country
Mind Heart Connect Foundation 
acknowledges the Traditional Owners 
of the Land on which our head office 
is based, the Wurundjeri peoples of 
the Kulin Nation. We pay our respects 
to Elders past, present and future and 
as an organisation with national reach, 
we extend our respect to all Elders and 
Aboriginal and Torres Strait Islander 
peoples across Australia.
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CREATING RESILIENT COMMUNITIES
Where individuals have the resources and skills to cope with trauma.
Communities where people thrive, not just survive.

Our Vision
Heart-centred and resilient individuals creating thriving communities.

Our Mission
Bring Clinical EFT (Emotional Freedom Techniques) to disadvantaged communities, 
by training carers and healthcare professionals in its use, so people have the resources, 
skills, and tools to cope with trauma and adversity and can participate fully in life.

Our Focus
Addressing the impact of immediate and inter-generational trauma in Aboriginal and 
Torres Strait Islander and refugee communities.

ABOUT US
In 2018 Dr Peta Stapleton, Kate Helder and Emma Harrison founded the Mind Heart 
Connect Foundation to provide evidence based self-regulation techniques (Clinical EFT, 
also known as Tapping) to healthcare professionals, educators, community leaders and 
carers living and working in disadvantaged communities. 

With escalating rates of mental illness and stress related diseases both in Australia and 
internationally, the MHCF founders recognised that those caring for the most vulnerable 
in disadvantaged communities were themselves experiencing trauma and anxiety 
that risked burnout and a fracture in the continuum of care. This high rate of burnout 
and turnover of professionals working with trauma was fragmenting communities and 
inhibiting the trust and long-term relationships required to really make a difference to 
people’s lives. 

Peta, Kate and Emma could see they were on a precipice: there was an immediate and 
critical need to provide scalable programs to support these carers. The Foundation was 
therefore born to provide resources, tools, education, strategy, and framework for those 
dealing with individual and community trauma.



2MIND HEART CONNECT FOUNDATION • Annual Report 2022

OUR GOAL 
The goal of the Mind Heart Connect Foundation is to create resilient individuals 
and communities by increasing the capacity of carers, healthcare professionals and 
educators to deal with trauma, thereby providing the continuum of care required 
for lasting change. 

The Foundation achieves its goal by providing subsidised training to these carers 
and healthcare professionals in Clinical EFT (Emotional Freedom Techniques) so 
that they may provide better and more sustained care and support for themselves 
and their clients.

We are raising the profile and use of Clinical EFT 
in traumatised communities, training carers and service 
providers in its use and making sure it is readily available.
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Kate Helder
Managing Director

Kate has spent over 30 years in private enterprise and has 
successfully managed a number of businesses. In 2016 she 
established the events company Mind Heart Connect to raise 
awareness of the mind body link. As a social entrepreneur, 
Kate was one of the first in this sector to recognise the unmet 
need in the community for effective complimentary therapies 
for frontline care givers. This led to the creation, in 2018, of the 
Mind Heart Connect Foundation to address this need.

Carolyn Clark OAM
Chair

Over the last 20 years, Carolyn has served the community through 
extensive and sustained contributions to multiple organisations on 
a voluntary basis. Carolyn holds a Master of Laws, specialising in 
Corporate Law, with a particular interest in the governance standards 
applicable to the Not for Profit sector. Carolyn is a non executive 
director on a number of not for profit boards including Sacred Heart 
Mission, Melbourne Girls Grammar School and Prison Network.

Emma Harrison
Director/Secretary

Emma brings many years of fund-raising and marketing 
experience in the Not for Profit sector. She is active on a number 
of philanthropic boards in the fields of health, education, 
research and social welfare and has been involved in the success 
of social enterprise initiatives in these fields.

Ben Quin
Director/Treasurer

Ben has over 25 years experience as a Certified Practicing 
Accountant and combines high quality technical knowledge 
with a diversity of experience as a business advisor.

Dr Peta Stapleton
Director

Peta is an Associate Professor in Psychology, Bond University. 
She is a world leading researcher in Clinical EFT and the author 
of 26 published professional journal research articles and five 
books on this subject. In 2019 Peta was named Australian 
Psychologist of the Year at the Allied Health Awards. 

OUR BOARD
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Dr Lori Leyden
Trauma Healing Specialist

Psychotherapist, trauma healing professional and humanitarian 
who is known internationally for using EFT/Tapping in her work 
with hundreds of orphan genocide survivors in Rwanda and 
survivors of school shootings in the United States.

Dr Taufiq Binjemain
Integrative Medicine Specialist

With an extensive list of qualifications in the medical field, Dr Taufiq 
is also a Director of the National Institute of Integrative Medicine 
(NIIM). Dr Taufiq works with expert clinical psychologists to treat 
patients as a whole, treating the root cause of disease.

Jeremy Blackshaw
Legal Advisor

With extensive corporate practice, Jeremy has advised in 
multiple jurisdictions across industry sectors, such as health, 
energy, infrastructure, financial services and consumer brands. 
He brings expert legal and business experience.

Petrine McCrohan
Indigenous Community Advisor

Petrine has been serving indigenous populations the past 17 years 
in the Kimberley Region of W.A. Petrine facilitates custodians of 
country and communities to invite healing and empower their 
ability to connect with the wider Australian community.

Melissa Eastwood
Strategy & Evaluation

With a Masters degree in public policy, evaluation, psychology 
and the arts, Melissa utilises this diverse range of skills and 
expertise within the early childhood and parenting sector. 
Melissa is also a yoga and meditation teacher who focuses on 
creating environments for people to flourish.

Sarah O’Donnell
Consumer Advocate

Sarah is an EFT practitioner and leader in the early childhood 
field, with several years experience in local government 
departments. Sarah is passionate about ensuring all children are 
supported and therefore able to achieve their highest potential.

OUR ADVISORY BOARD 
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Roz Hammond
Ambassador

Roz is a highly accomplished theatre, film and television actor. 
With the introduction to EFT/Tapping as a result of a traumatic 
event, Roz has incorporated this technique into her mental 
health arsenal (which include daily yoga, exercise and 
meditation) and feels it has been the most profound.

Ellie Colquhoun
Youth Ambassador

Ellie is studying health science majoring in Clinical Nutrition, 
in her final year of study. 

She is passionate about health and social impact, and has 
developed her own range of Organic Muesli called ‘Musellie’, 
helping to fund sustainable food projects in developing countries. 
She is a great supporter of the Foundation and has personally 
felt the benefits of EFT/tapping, she is committed to seeing this 
technique reach those most in need.

OUR AMBASSADORS 
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I recently read a newspaper article that reported that two thirds of the Australian 
population had contracted COVID-19. Including me. During the period of my infection 
and for some time after I had difficulty sleeping. I tried a lot of medications, but rest 
eluded me and I found myself awake in the middle of the night and anxious because 
I could not go back to sleep. So I decided to Tap. And it worked. 

I recounted this story at an EFT/Tapping Discovery Day held by the Foundation a few 
months ago. It elicited a series of similar stories from people who had experienced 
stress and anxiety and who could not find relief with familiar coping mechanisms. 
Like me, they gave Tapping a go and were able to reset. And like me, they now all use 
Tapping as a first resort. Because it works.

The purpose of the Mind Heart Connect Foundation is to care for our carers. To reduce 
burnout. To ensure that healthcare workers and educators in our most traumatised 
communities can wake up each morning knowing that they have a tool in their pocket 
that will enable them to get through the day. That tool is Clinical EFT/Tapping. 

The Foundation provides subsidised training and scholarships to organisations 
whose resources are stretched and are not in a position to train their staff in stress 
reduction and trauma relief programs like evidence-based EFT/Tapping. This year 
the Foundation has trained 116 carers in Tapping. Trainees have reported that they 
feel a greater resilience, and, with that, a greater sense of hope. 

In July, the Foundation team packed their bags and embarked on an adventure 
with our Training Facilitator, Alja Hopkins. Over four days the team connected with 
frontline workers at Winda-Mara Aboriginal Corporation in Hamilton and then at 
Foundation House, Dandenong. Hundreds of kilometres were covered and then, at 
the end of four days of intensive training, Alja and the team held a special experiential 
session with a group of supporters, funders and new friends. I was exhausted at the 
very prospect of this full week but Alja, with Tapping in her pocket, was a superstar. 

I am so proud that the Foundation is working to ensure that the carers in our 
community can continue to work with a sense of calm and clarity. But let me leave 
you with their words, rather than mine:

“Your training has given me exactly what I was looking for and needing, so a huge 
thank you to you and your team. So clear, understandable and professional from start 
to finish.” BT*, Prison Counsellor, WA (*name changed)

Tapping. It works.

Carolyn Clark OAM

#caringforthecarer

MESSAGE FROM 
OUR CHAIR
Carolyn Clark OAM
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As I reflect on what has been another extraordinary year, it warms my heart in knowing 
how readily accepted Clinical EFT/Tapping is today in so many fields. Whether this 
be in the education or allied health sector, Tapping is making a difference in so many 
peoples lives.

As Carolyn mentioned in her message, Tapping has had a personal impact on her life 
as well.

I was first introduced to the technique in 2011 and quite honestly thought the person 
who showed me was a little odd. Asking me to tap on points on my face and upper 
body as I stated my problem at the time. Over a period of six months I felt a real 
affinity with the technique and was intrigued to find out more. I dabbled in some 
training, just for interests sake and recall a recently retired Clinical Psychologist who 
was present at the training, stating “I wish I had known about this technique when 
I first started in private practice.” 

There it was, a light bulb moment and as I left the training I knew in my heart, I would 
help to raise the awareness and acceptance of this technique here in Australia. Coming 
from a line of skepticism in my family, I was always seeking the proof, the evidence 
that would support me as I shared my passion for the technique with family and 
friends. Alas I didn’t need to look to far when I connected with Associate Professor 
Dr Peta Stapleton from Bond University in Queensland. Peta has been researching the 
technique for over 15 years now and to illustrate the efficacy of the technique, I felt 
the following Abstract from a recent paper would be of interest to you. Clinical EFT 
as an evidence-based practice for the treatment of psychological and physiological 
conditions: A systematic review.*

To quote the Abstract:

Results: RCTs found EFT treatment to be effective for 
(a) psychological conditions such as anxiety, depression, 
phobias, and post-traumatic stress disorder (PTSD); 
(b) physiological issues such as pain, insomnia, and 
autoimmune conditions; (c) professional and sports 
performance; and (d) biological markers of stress.  
Meta-analyses evaluating the effect of EFT treatment 
have found it to be “moderate” to “large”.

Fast forward to 2022 and what a journey it has been since the Foundation was 
established in July 2018. To think we have our Fifth Birthday coming up in 2023, 
is quite remarkable. As you read our annual report, it is my hope that you will be 
inspired by these updates on our activities, our training programs, our team and the 
impact we are having in the field..

WELCOME FROM OUR  
MANAGING DIRECTOR
Kate Helder

It opened a whole 
new world for me, 

I was energized 
and went back to 

loving work.  
BK – Counsellor
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At the Foundation we are committed to extending the reach of Clinical EFT as 
a stress reduction and trauma relief tool for our essential workers, whose role is 
imperative in the support framework of refugees and our first nations people. 
This would not be possible, without your support.

With deep gratitude, Kate

Kate Helder 
Managing Director

* Abstract – Clinical EFT as an evidence-based practice for the treatment of psychological and physiological 
conditions: A systematic review.https://www.frontiersin.org/articles/10.3389/fpsyg.2022.951451/full?utm_
source=F-NTF&utm_medium=EMLX&utm_campaign=PRD_FEOPS_20170000_ARTICLE

www.mindheartconnect.org

A single session of EFT 
Tapping has profound 
improvements 
for PTSD

www.mindheartconnect.org

Bach, D., Groesbeck, G., Stapleton, P., Banton, S., Blickheuser, K., & Church. D. (2018). Journal of Evidence Based 
Integrative Medicine. © Mind Heart Connect 2018. 

CLINICAL EFT IMPROVES  
MULTIPLE  PHYSIOLOGICAL 

MARKERS OF HEALTH

40%
DOWN

ANXIETY

Winda-Mara Aboriginal Corporation, Wellbeing Session, Hamilton, Victoria.
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OUR ACTIVITIES 
What is Clinical EFT?
Clinical EFT (Emotional Freedom Techniques) is 
an evidence-based tool, sometimes referred to 
as psychological acupressure, that uses tapping 
on key points on the body and reduces the 
symptoms of anxiety, depression, PTSD and other 
stress-related diseases. It is easily integrated 
with traditional psychosocial therapies for faster, 
more effective results and has been shown to be 
extremely effective and successful as a community 
trauma intervention tool around the world.

There are now over 300 Peer Reviewed Tapping Studies. EFT has been shown to be 
extremely effective as a stress-reduction technique, and is increasingly being used in 
mainstream settings.

Our Board Director, Dr Peta Stapleton continues her role as Associate Professor at 
Bond University undertaking several research projects each year. She has also been 
named the 2023 Chair of Graduate Research for the University. These are a couple  
of the exciting highlights from the year:

• Peta completed the formal review of Clinical EFT for PTSD for the American 
Psychological Association in November – we now await to have EFT listed on the site 
of approved psychological strategies. Why we mention this – it is a huge deal as they 
are the body who ultimately says what is evidence-based and what is not. 

• In addition, Peta was invited by 
the Australian Psychological 
Society to present two 
webinars on Clinical EFT to 
their members. This was the 
first webinar on Clinical EFT in 
their history, which suggests 
the technique is being more 
readily accepted.

Clinical EFT is a technique that 
carers and service providers 
can use to enhance their own 
resilience and implement in 
their clinical practice and in 
the field, to boost their clients’ 
ability to deal with trauma. 
It is also a tool that can underpin 
a community’s capacity for 
resilience as the technique is 
highly effective in group settings 
– putting the power back into the 
hands of the community.

Clients that have struggled 
with issues for so long, they’re 

able to start mitigating some of 
their concerns.  

JB – Psychologist

Dr Peta Stapleton, Mind Heart Connect Foundation Director, 
world-renowned Clinical EFT researcher
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Our Education and Training Programs
The Foundation is the only organisation in Australia to offer education, training and 
ongoing Mentoring in Clinical EFT (Emotional Freedom Techniques), a powerful, 
cost effective and proven trauma-healing tool, at reduced cost direct to the essential 
carers and service providers working in traumatised communities. 

Our signature program EFT/Tapping First Aid Training for Rapid Trauma Relief and 
Resiliency was developed by two internationally renowned leaders in EFT/Tapping, 
Dr Peta Stapleton for research, and Dr Lori Leyden for traumatised communities field 
experience. The program is delivered in a one-day format and is highly experiential 
and skills based. During the training participants learn how EFT/Tapping re-regulates 
the brain, three key protocols they can begin to implement for themselves and their 
clients immediately, and develop personal competencies in self-regulation. 

In some instances, the ability for organisations and teams that work in traumatised 
communities to set a full day aside for training, can be a challenge. To navigate this, 
the Foundation offers Wellbeing Sessions (1.5hr) and Post Disaster Support sessions 
(1hr), both online and in person throughout the year. These brief sessions provided 
participants with key techniques that are proven to reduce stress levels in a matter of 
minutes. It is the Foundation’s endeavour #caringforthecarer, to ensure these highly 
valuable frontline workers can continue to give their best to their communities.  

Training programs are attended by a variety of frontline managers and case workers 
including counsellors, psychologists, social workers, welfare coordinators, mental 
health clinicians, family support workers and educators.

This year saw the return of in person trainings with a particular focus on ‘in-house’ 
training, where the technique is embraced not only by a few staff, but entire teams. 

This year we have trained another 116 people from various organisations throughout 
Australia both online and in person. 
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Why We Are Different
Unlike other professional EFT/Tapping education programs, our training is 
customised specifically for the extreme field conditions our participants encounter 
every day working with traumatised communities. With #caringforthecarer front of 
mind, our training programs ensure participants leave the training with competency 
in skills they can utilise immediately, not only for themselves, but with their clients.

Since our 2017 pilot programs in regional Victoria, we have trained 
over 300 healthcare professionals and educators nationally. We 
continue to build strong networks with exciting prospects on the 
horizon for 2023 and beyond.

“Alja was so clear and confident. She clearly had the lived 
experience to address the complexity of the trauma and torture 
clients we see.” LC – Counsellor Alja Hopkins

VICTORIA
• Anglicare
• City of Yarra
• Foundation House 
• The Association of Graduates in Early Childhood Studies (AGECS) 
• Department of Families Fairness and Housing
• First Step Legal
• Winda-Mara Aboriginal Corporation
• Staughton College
• FLIP – Flexible Learning Intervention Pathway
• Victoria University Secondary College
• DET – Department of Education & Training
• Prison Network
• Jeder Institute
• SisterWorks

NORTHERN  

 
TERRITORY
• Children’s Ground 

WESTERN AUSTRALIA
• Marninwarntikura Women’s Resource 

Centre/Baya Gawiy Early Childhood 
Learning Unit – Fitzroy Crossing

• NIAA – National Indigenous Australians 
Agency – Derby

• Anglicare – Karratha, Kununurra
• KAMS – Kimberley Aboriginal Medical 

Services
• Department of Justice Broome, 

Geraldton and Derby Prisons
• YouthCARE/Derby District High School
• Australian Childhood Foundation
• Department of Education
• Alta-1 – Kimberley College
• Headspace – Broome
• Young Minds – Broome
• Mens Outreach Service Aboriginal 

Corporation
• East Kimberley College
• Ngalanganpum School

NEW SOUTH WALES
• STARTTS – Service for the 

Treatment & Rehabilitation of 
Torture & Trauma Survivors

• Bega Valley Community Health
• Tharawal Aboriginal Corporation
• Deadly Descendants
• NSW Health
• Mind Australia
• Rekindling the Spirit

QUEENSLAND
• Cooktown District Community Centre
• RFDS
• NWHHS – North West Hospital & 

Health Service, Mornington Island
• Relationships Australia
• Clifford Park Special School
• Department of Education
• QLD Health
• Coen Campus of Cape York 

Aboriginal Australian Academy

SOUTH AUSTRALIA
• Metropolitan Youth Health

Tapping has helped 
me personally to remain 

calm and regulated when 
I work with highly anxious 

or stressed students.  
MO – School Counsellor
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Our Team
Successful training programs are not possible without a dedicated and cohesive 
team. During the year, our training facilitator Alja Hopkins not only delivered online 
trainings, but also travelled to Melbourne to run in-house trainings. Alja has over 
twenty years’ experience as a social worker, both in Europe and Australia. Alja has 
worked in an Australian frontline setting since 2007 in both government and non-
government sectors and specialises in trauma informed therapeutic specialised care. 
Not only does Alja have extensive experience in the field, she has very much been 
a part of the Foundation team since our early days as a volunteer. 

In addition, we have been supported by our six training assistants (TA) who are an 
integral piece of the puzzle. Without training assistants, there would be no training. 
Participants have one TA for every four participants (when online) as a large proportion 
of the day is spent in breakout rooms in practice sessions. Our TAs are Certified EFT 
Practitioners and are well equipped to step into the facilitation role as the need arises. 

Our Impact In the Field
To analyse the impact of and demand for our programs we are continually surveying 
participants, post training, at three and six months. Here is a sample from a recent 
survey conducted online, where past trainee participants stated the following. 

Would it be supportive if other members
of your organisation or team
were trained in EFT First Aid?

7% maybe

93% yes 

maybe

yes

Somewhat

Yes

No

Do you feel EFT/Tapping
can assist you in managing

your own stressors?

86% yes

7% somewhat

7% no

86% yes 

14% possibly

As a result of this training,
are you committed to take up

EFT/Tapping for self-care?

possibly

yes

93% yes 

7% somewhat

Did you find the amount
of time spent in practice

sessions valuable?

somewhat

yes

Kesta Fleming Sarah O’DonnellSarah Cleghorn Louise SageLiz Hines Anne Stanley
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This sample survey response illustrates the technique 
is readily accepted, the training format is appropriate 
for their needs, benefits are felt immediately and there 
is demand for additional team members to be trained.

To support training participants, regular monthly 
Mentoring sessions are held online and open to 
all past trainees. During Mentoring, participants 
have the opportunity to bring questions to the 
group, share wins and challenges with each other 
and receive feedback during live practice sessions. 
Participants also have the opportunity to partner 
up with a “tapping buddy” where they can practice 
in-between sessions. Through this forum, a true 
sense of community and connectedness is shared 
by colleagues throughout Australia.

To illustrate our impact in the field, we thought the 
following Q&A with a past trainee would be of interest.

Where do you work and what is your current role?

I have been a Registered Teacher for 49 years am 
now the Youth Worker at the Senior Campus of 
a government high school in Melbourne’s west.

Can you tell us a little about the community in which 
you work?

Our community is culturally and linguistically diverse 
and many students face significant social and 
economic disadvantage.

Mentoring always offers 
me something new and 

I grow from this.  
BK – Counsellor

Monthly Mentoring

Tapping has been 
absolutely wonderful, to 

be able to manage my 
own responses.  
LB – Counsellor  
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What are some of the challenges you have faced and 
how has tapping supported you?

Tapping has helped me personally to remain calm and 
regulated when I work with highly anxious or stressed 
students. It calms me as it calms them until they 
can better communicate the source of their distress. 
Additionally, is has helped me get back to sleep when 
I have those ‘dark night of the soul’ moments when 
I awaken and find it difficult to ‘turn off’ and stop 
thinking about the problems of the previous or the 
coming day.

Do you have a brief story, you’d like to share?

There is a Year 12 student with an Intellectual 
disability and ASD. They do not articulate their 
feelings much beyond saying “I feel stressed”. 
They would often arrive at the office door when they 
felt that way before a class began. After an agreed 
amount of ‘timed’ talking or computer research – 
as a way of distracting him from what I perceived as 
their anxiety – they could be taken to the class and 
join the lesson. I was pleasantly surprised that after 
the very first time I used tapping with them, their 
first words were “I almost went to sleep.”

Having opportunities to join 
with others that are using 
Tapping, is so valuable.  
LB – Counsellor

Online Training
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I really appreciate the 
support that comes after 

the training. 
LB – Counsellor  

EFT/Tapping First Aid Training, Foundation House, Victoria.

Clients can see the 
benefit straightaway 
and that helps move 

therapy along.  
JB – Psychologist

How do you find the regular Mentoring calls 
support you? 

These opportunities for review not only provide an 
occasion for fine tuning your practice but also prevent 
the ‘curve of forgetting’ that regularly minimises the 
long-term effectiveness of new learning.

If there was one key message you’d like to share with 
our supporters, what would that be? 

Do the training and then give it a try! Not only does 
it provide a great ‘teachable moment’ for some 
education about the functioning of the various 
parts of our brain, it is mostly successful in calming 
distressed students – and yourself. Make your 
judgements after using it and even if the benefit is 
merely the placebo effect, that’s ok. It’s still useful.
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OVERVIEW OF OPERATIONS
Over the year, we:

Most importantly, MHCF has been able to continue to provide 
subsidised training to healthcare professionals and educators.
 

Research Outcomes (as of January 2022)

www.mindheartconnect.org

TAPPING: 307 Peer 
Reviewed Studies

www.mindheartconnect.org

TAPPING: 56 Randomized 
Controlled Trials with 
Potentially Strong 
Generalizability

www.mindheartconnect.org

TAPPING: 24 Clinical 
Case Studies

TRAINED SERVICE PROVIDERS
FROM ORGANISATIONS

NEW FUNDING 
FOR GROWTH

ENGAGING FACILITATORS
& ASSISTANTS

MENTORING TRAINEES
……

1A

2A

3A

4A

1B

2B

3B

4B

TRAINED SERVICE PROVIDERS
FROM ORGANISATIONS

NEW FUNDING 
FOR GROWTH

ENGAGING FACILITATORS
& ASSISTANTS

MENTORING TRAINEES
……

1A

2A

3A

4A

1B

2B

3B

4B

Received new funding 
to grow our services

TRAINED SERVICE PROVIDERS
FROM ORGANISATIONS

NEW FUNDING 
FOR GROWTH

ENGAGING FACILITATORS
& ASSISTANTS

MENTORING TRAINEES
……

1A

2A

3A

4A

1B

2B

3B

4B

Trained 116 Service Providers 
including Post-Disaster 

support in remote communities

TRAINED SERVICE PROVIDERS
FROM ORGANISATIONS

NEW FUNDING 
FOR GROWTH

ENGAGING FACILITATORS
& ASSISTANTS

MENTORING TRAINEES
……

1A

2A

3A

4A

1B

2B

3B

4B

Delivered Wellbeing Sessions to 
NFP’s and our Supporters/Funders

Provided ongoing Mentoring 
to trainees.
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OUR FUNDERS AND SUPPORTERS
Generous Donors – Crucial to our Future 
Without our amazing funders and supporters, none of our work would be possible. 
So, again we would like to extend our heartfelt and sincere thanks to those generous 
donors who have given again as well as those who have given for the first time.

Each year we are grateful to many individuals, foundations and small businesses 
who give funding, personal time and professional services pro-bono so we can grow 
and extend our reach of providing EFT/Tapping First Aid training to healthcare 
professionals and educators working in traumatised communities.

This year our generous donors, fundraisers and supporters helped us be there for 
people across Australia. Over the past 12 months we have raised over $30,000 
through fundraising events, donations and grants. These donations directly support 
all our training programs, be they online or in-person, including full day training,  
in-house wellbeing sessions and online post disaster support. 

This is critical to ensure our ongoing 
sustainability as well as assisting us 
to build our training and facilitating 
team and so we can be there for 
organisations when they need us. 
For this, we say a huge thank you. 
We are incredibly grateful to every 
individual and every organisation 
who contributed – people who 
donated, who organised a fundraiser, 
participated in an event, partnered 
with us, or just helped communicate 
our work to other communities. 

All the support you, the donor, 
provides, helps us strive towards 
our vision of heart-centred and 
resilient individuals creating thriving 
communities. Together we are 
making a difference. Thank you. 

Fundraising Activities
Film Nights. Thank you to our friends 
who co-ordinated two fun Film nights 
in Melbourne, each ticket contributes. 
We enjoyed some tap and breathe 
before seeing a beautiful movie called 
‘Rosemary’s Way’ – Rosemary Kariuki 
helps to transform the lives of vulnerable 
migrant women in suburban Sydney who 
come from cultures as diverse as Iraq, the 
Congo, and Peru. 

Tapping is my passion and I know what 
your Foundation is doing is the real deal. 

I’ve spent time in an aboriginal community 
in the outback, I know how seemingly 

hopeless things are there. I’ve always wished 
something can be done to interrupt the 

vicious cycle. Your support to the support 
workers is giving real hope. What I gave is 

the least I can do to cheer you on.  
CR – Donor
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Later in the year, we laughed through 
‘How To Please a Woman’, starring 
our own ambassador, Roz Hammond. 
Inspired by a birthday surprise from 
her friends, a 50-year-old woman has 
a business idea to launch an all-male 
house-cleaning service.

Online fundraising through social 
media. Our Christmas Campaign theme 
#whyIsupportMHCF and End of Financial 
Year appeal #caringforthecarer were very 
successful and we appreciate the generous 
support of many donors, particularly at 
times of high requests from the wider not 
for profit sector. 

Business and Community Partners
Again, we would like to sincerely thank our community and business partners who 
provide so much added extra support behind the scenes. Each contribution of pro-bono 
support, advice, assistance and guidance to ensure we operate to all charity and business 
requirements is gratefully acknowledged and appreciated. We couldn’t do it without you.

We also thank the Directors of Mind Heart Connect Pty Ltd for their ongoing financial 
support and wide communication of our mission to those heart-centred souls in the 
healing and therapy worlds. 

So, thank you all for your amazing generosity. 
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Trusts and 
Foundations

5point Foundation
Gourlay Charitable Trust

Our Volunteers

Emma Abbott
Sandy Coventry
Roz Hammond 
Karen Pethard
Nicole Punte
Deb Wadeson

Business and 
Community 
Partners 

Combardis
Omma, Modern Meditation
Mind Heart Connect Pty Ltd
Minter Ellison
Mutual Trust
Nitro Software
Nitty Gritty Graphics
Quin & Bourke

OUR SUPPORTERS

Angelique Adams
Jeremy Blackshaw
Scott Charles
David Feinstein
Kesta Fleming
Phil Gallagher
Louise Gourlay AM

Will Gourlay
Roz Hammond 
Kate Helder 
Michael Helder
Liz Hines
Alja Hopkins
Karen Pethard

Nicole Punte
Cissy Reynolds
Celina Tonkin
Catherine Trunkfield
Nicole Turner
Anitha Vasudevan
Darlene Wallace

Donors

This has been 
the most useful 

technique that I have 
found in my work 

today.  
JB – Psychologist
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OUR FUTURE DREAMS 
Where to from here? Our priorities for 2023 and beyond:
Stop Field Burnout – Deliver more ‘in-person’ Training nationally

The Foundation is continuing to provide ongoing training and regular Mentoring to 
overstretched service providers working in the field with traumatised communities, 
to enhance their capabilities, while reducing burnout and turnover, thereby ensuring 
continuum of care to those in most need.

We are also building on established relationships within the Kimberley region in 
WA. Our connection with Marninwarntikura in Fitzroy Crossing, WA has illustrated 
the need for a more tailored approach for their staff at Baya Gawiy Early Childhood 
Learning Unit. 

As travel is now possible, it is desirable to send a team to WA to facilitate training 
specifically ‘in person’ for their early learning educators and support staff. Taking into 
consideration available resources and a desire to maximise the team’s impact whilst 
in WA, other opportunities in Kununurra and Broome are also being explored.

Adapt Training Programs – a tailored approach

With an increased demand for training programs to support the mental health 
and wellbeing of healthcare professionals, educators and carers, the Foundation is 
committed to explore opportunities that arise on a case-by-case basis. Opportunities 
may present as an income generation activity for the Foundation when the 
organisation and participants fall within our vision and mission, yet are not a part of 
our key focus.

In addition, our training programs, online and ‘in-person’, will be tailored to 
identified key community sectors, such as Early Learning, Primary Educators and 
specialised teams that work alongside Aboriginal, Torres Strait Islander and Refugee 
communities. Training content can be segmented and the delivery model adjusted, so 
it is appropriate to the needs of each team.

Train more Trainers – Capacity Building 

As a result of the pandemic, economic strains and natural disasters, there has been 
an escalation in stress-related disorders, anxiety, and mental health issues that have 
increased dramatically at most levels of society, therefore increasing pressure on 
essential workers for psychological and care services. We therefore need to urgently 
replicate and scale this unique model nationally, so we must extend our team of 
exceptional Facilitators and Training Assistants to deliver our online and ‘in-person’ 
programs. This involves committed training and Mentoring of our own team members 
to be fully able to deliver our unique programs.

Big Dreams project – LightAid

Bringing together digital design specialists with world-leading EFT and trauma healing 
specialists and trainers with years of experience both in the field and at the research 
level, we are creating the world’s first interactive digital learning program in EFT. 

LightAid will be delivered across three modules, offering an online platform 
nationally, that provides accessible, simple, easy to learn stress reduction techniques. 
This new digital model will allow greater reach, support remote communities and can 
be extended to corporate clients.
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Versatile, scalable and easy to customise, LightAid can be licensed via annual 
subscription to corporate clients, and integrated within an organisation’s own 
Learning Management System (LMS). The Foundation will also host the LightAid 
platform on our own LMS for frontline workers in communities, offering ongoing 
connection and support through social media. 

Measuring our growth and demonstrating evidence

The Foundation recognises the importance of measuring its training model and 
conducts surveys with training participants on a regular basis. We would like to partner 
with a tertiary institution or other evaluation body to ensure quality and outcomes are 
measured and reflect assumptions. The goals and objectives of the Foundation will 
be considered when determining the metrics for program evaluation, in conjunction 
with specific needs of different communities and reasonable outcome and impact 
measures.

HOW YOU CAN HELP 
What happens when you support us?

WE HELP MORE PEOPLE HAVE 
A STRESS REDUCTION TOOL.

We are always keen to welcome new 
supporters, volunteers, community or 
business partners and monthly donors 
to the Mind Heart Connect Foundation 
family. All our contributors help make our 
foundation stronger as well as giving us 
more opportunities to reach further into 
disadvantaged communities. So please join us 
or share our message with your own networks.

We have a strong track record of bringing this 
unique interactive EFT/Tapping First Aid for Rapid 
Trauma Relief and Resiliency training to some of the most 
remote parts of Australia as well as urban areas. We are encouraged by the extremely 
positive feedback of trainees who emphasise the strength of our programs and how 
they can use these tools immediately.

Another benefit of investing with us, is the ripple effect. We are providing stress 
reduction training to the essential caregivers, who then pass the tool onto their clients 
and the families of their clients. The waterfall effect can never be underestimated. 

Also often mentioned by trainees is the extended benefit of our follow-up Mentoring. 
Something that is rarely offered after personal development training, is the opportunity 
to re-engage and practice the skills taught after being used in the field. Although 
health professionals and educators have huge time demands, many see the extended 
benefits of Mentoring, and we emphasise our commitment to this.

So, the goal of the Foundation is to provide Clinical EFT/Tapping training where it 
is needed most.  This is why we seek further financial support to provide first class 
programs at subsidised costs to those working in the most vulnerable communities. 
Thank you.

Training  
and Mentoring 

– Stop Field 
Burnout

Replication 
and Scaling 
– Train the 

Trainers

Evaluation 
of Programs 
– Measuring 
Outcomes

Launch 
‘LightAid’  

Online 
Business 
Platform

More  
‘First-Aid’ 
Programs  

– Meet  
demand WITH  

YOUR  
SUPPORT
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OUR FINANCES

With a strong team of facilitators and training assistants, the Mind Heart Connect 
Foundation has continued to expand its operations into all states of Australia through 
2021-22. The Board, guided by our financial advisor, carefully manages and monitors 
income and expenses, whilst continuing to seek donations and philanthropic support. 
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INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2022

2022 2021
Note $ $

Income
Revenue 36,775.79 39,182.99
Expenditure
Advertising expenses (1,242.50) (1,631.50)
Depreciation and amortisation expenses (3,000.00) (3,000.00)
Other expenses (24,812.28) (32,918.01)

7,721.01 1,633.48
Profit  for the year 7,721.01 1,633.48
Retained earnings at the beginning of the financial
year 34,734.88 33,101.40
Profit 42,455.89 34,734.88

The accompanying notes form part of these financial statements.
These statements should be read in conjunction with the attached compilation

report of Quin & Bourke.
Page 3

MIND HEART CONNECT FOUNDATION LTD
ABN 24 625 260 317

Financial Statements

Full notes to these financial statements are available on our website:
https://mindheartconnect.org/wp-content/uploads/2022/12/Mind-Heart-Connect-Foundation-financial-
statements-2022.pdf

BALANCE SHEET
AS AT 30 JUNE 2022

2022 2021
Note $ $

ASSETS
CURRENT ASSETS
Cash and cash equivalents 3 52,435.89 44,402.55
TOTAL CURRENT ASSETS 52,435.89 44,402.55

NON-CURRENT ASSETS
Intangible assets 4 11,200.00 14,200.00
TOTAL NON-CURRENT ASSETS 11,200.00 14,200.00
TOTAL ASSETS 63,635.89 58,602.55

LIABILITIES
CURRENT LIABILITIES
Other current liabilities 5 6,180.00 8,867.67
TOTAL CURRENT LIABILITIES 6,180.00 8,867.67

NON-CURRENT LIABILITIES
Borrowings 6 15,000.00 15,000.00
TOTAL NON-CURRENT LIABILITIES 15,000.00 15,000.00
TOTAL LIABILITIES 21,180.00 23,867.67
NET ASSETS 42,455.89 34,734.88

EQUITY
Retained earnings 7 42,455.89 34,734.88
TOTAL EQUITY 42,455.89 34,734.88

The accompanying notes form part of these financial statements.
These statements should be read in conjunction with the attached compilation

report of Quin & Bourke.
Page 4

MIND HEART CONNECT FOUNDATION LTD
ABN 24 625 260 317

https://mindheartconnect.org/wp-content/uploads/2022/12/Mind-Heart-Connect-Foundation-financial-statements-2022.pdf
https://mindheartconnect.org/wp-content/uploads/2022/12/Mind-Heart-Connect-Foundation-financial-statements-2022.pdf


CONTACT US

Mind Heart Connect  
Foundation Ltd 
ACN 625 260 317  

ABN 24 625 260 317  

C/– Mutual Trust Pty Ltd.,  
Level 32, 360 Collins Street, 
Melbourne. VIC 3000 
www.mindheartconnect.org

EMMA HARRISON
Philanthropy and  
General enquiries 
0417 033 059 
elharrison23@gmail.com

KATE HELDER
Program enquiries 
0409 420 266  
katehelder@me.com

Our vision for the Mind Heart Connect 
Foundation is to create resilient 
communities by bringing the most 
effective trauma healing tools, in 
the form of Clinical EFT/Emotional 
Freedom Techniques, to those who 
need it most – our Indigenous and 
Refugee people and the healthcare 
professionals and educators who work 
alongside them.

By using Clinical EFT as a powerful 
healing tool for stress and trauma, the 
Foundation fosters peace-building 
from the inside out for individual 
and community resiliency.

www.mindheartconnect.org
Mind Heart Connect Foundation established 2018

Mind Heart Connect Foundation Ltd is a registered health promotion 
charity and is endorsed by the Australian Taxation Office as a Deductible 
Gift Recipient (DGR-Item 1) with charity tax concession status. This means 
we can provide tax-deductible receipts for any donations of $2 or more. 
Our ABN is 24625260317.

https://www.acnc.gov.au
https://mindheartconnect.org/
mailto:elharrison23@gmail.com
mailto:katehelder@me.com
https://www.instagram.com/mindheartconnectfoundation/
https://www.facebook.com/mindheartconnectfoundation
https://www.linkedin.com/company/68050108/admin/
https://mindheartconnect.org/

